CPEJHO YYHJHHIE . XPHCTO BOTEB” CEJIO APYAP

YTBBPAHIL: occeasferfoshorcidonic

BbTPEIIHU ITPABUJIA 3A OPTAHU3ALIMSI HA AIMUHUCTPATUBHOTO
OBCJYKBAHE B CY ,XPUCTO BOTEB" - c.APYAP

OBIIH IMOJIOKEHMUS, HEJIX U [TPUHUMUITA

Ya.l. (1) Hacrosimure mnpaBuia OpraHW3Mpar W3MbJIHEHHWETO Ha Mpolleca Ha MpeNOCTaBsHE Ha
aaMHHUCTpATHBHH yCiyru oT CY , Xpucto bores” c.Apuap. Te ce u3aasar B usnbiHeHue Ha wi 2, an. |1,
T. 6 M un.15 or Hapen6a 3a aiMHHHCTPATHBHOTO 0OC/Ty)KBaHE.
(2) TMpasuaara pernameHTHpaT npoleca Ha MPeJOCTaBsHE HA aJAMHHUCTPATHBHM ycayru ot CY
~Xpucro Bores” c.Apuap npH cnasBaHe M3HCKBAHWATA HAa 3aKOH 3a  aJAMHHMCIpALUATA,
AZMHHKCTpaTHBHONpOUecyanen konaeke 1 HapenGa Ne 8/11.08.2016 r. na MOH 3a undopmaumsta u
JIOKYMEHTHTE 32 CHCTEMaTa Ha Mpey4YHIMILHOTO H YYHIHIIHO o0pa3oBaHue.
(3) OcHOBHHTE MPUHLMIM NPH NMPEAOCTABAHE HA AJIMHHMCTPATHBHH YCIIYTH ca:

I.  3akoHHOCT;

2. OTKPHUTOCT H IOCTBITHOCT;

3. OTroBOPHOCT M OTYETHOCT;

4. edeKTUBHOCT;

5. cyOopaMHALMA M KOOPAHHALIKS;
6. NpeaBHAMMOCT;

7 00eKTUBHOCT M GE3MpPHCTPACTHOCT.
(4) Borpelunnre npasuia 3a OpraHu33LMs Ha aIMHHHCTPATHBHOTO 0GC/TY/KBAHE rapaHTUpAT:
. paBeH j0cTBN 10  AJAMMHWUCTPATHBHMTE YCIYrM M 10  HMHMOpMaLMs 3a
aJIMMHHCTPATHBHOTO 00CITYKB; L]
2. pasnnynu GOPMH 3a IOCTBI AC AAMHHUCTPATHBHHUTE YCAYTH M MHDOPMALIMATA 32 TAX;
M00E3HO M OT3MBYMBO OTHOLICHHE;

3. KOOPAMHMPAHOCT M B3aMMOJICHCTBHE C BCHYKH CTPAHH, 3aMHTEPECYBaHHU OT 11000psiBaHe . Ha
a/IMWHHCTPATHBHOTO OOC/Ty)KBaHE B aJAMHHHMCTPALMHMTE, KOETO OCHIypsBa €IHAKBOCT Ha
pe3y/ITaTUTE NPH €JHH U ChILH 0OCTOATENCTBA;

4. HanexaHa obpatHa Bpb3Ka;

5. M3NbIHEHME Ha 3aJbLIDKEHHSTA BbB BPb3KA C aJMHHHCTPATHBHOTO OOC/TYXKBAHE [10
Npe/IBAPHTENIHO pa3paboTeHH 1 0OABEHH MpaBHIIa;

6. Ka4ecTBO Ha MPEJOCTABSIHUTE YCIYTH.

Yan2. (1) ,,AnvuHucTpaTtHBHO O0O0Ciy)BaHe" € Bcska JEHHOCT [0 U3BBpLIBAHE Ha
aJIMUHMCTPATHBHHU YCITYTH.
(2) ,,AnmMuHHCTpaTHBHa yciayra" e:

~ H3/1aBaHE HA MH/MBHYaJlHH QJMHHHCTPAaTHBHM aKTOBE, C KOHTO C€ YyJIOCTOBEpSBAT
(bakTH ¢ NpaBHO 3HAYEHHE;

> W3/1aBaHe Ha WHJMBUYaJHW a/IMMHUCTPAaTHBHH aKTOBE, C KOHTO C€ IPU3HABA HIIH
OTpHYa CHIIECTBYBAHETO HA MpaBa HJIH 3aIbJKEHHUS;

> M3BbPIIBAHE HA JPYrd aMMHUCTPATHBHH [CHCTBHS, KOMTO IPEICTABISIBAT 3aKOHEH
MHTEPEC 32 PU3NYECKO WITH IOPHIHYECKO JIHIIE;

> KOHCYJITallHHUTE, MPEICTaB/IsBAIld 3aKOHEH MHTEpec 3a (PU3MYECKO MM IOPHIAMYECKO
JMUE OTHOCHO a/JIMHHHCTPATHBHO-IIPABEH PEXXHUM, KOWTO C€ JaBaT [0 CHjaTa Ha
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HOPMAaTHBEH aKT WJIM KOMTO Ca CBbpP3aHH C M3/1aBaHE Ha aJMUHUCTPATUBEH aKT, HJIH C
M3BBPIIBAHC HA Ipyra aIMAHUCTPATHBHA yCayra:
(3) C HacTrosuMTe MpaBHia Ce perIaMeHTHPa OpraHU3alusTa Ha aIMUHUCTPATHBHOTO
00ciIy’)KBaHe B CHHXPOH M KOOP/JMHALMS C [IpaBUjIaTa U HOPMHUTE, pa3lIMCaHu B JeicTBallara
.-Cucrema 3a puHAHCOBO ynpaBjieHHE U KOHTPO".

OPTAHU3ALMNSA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE

PA3JIEJI 1

Yn.3 (1) AnmuauctpatuBHoto obcmyxkBane B CY ,Xpucro Bores” c.Apuap ce H3BBLPIIBA B
KaHieaapuuTe Ha yyuiauuiero ot 3AC.

(2) PaborHoTO Bpeme 3a aqMUHHCTPAaTHBHO 0bOciyxBaHe € ot 9:00 xo 12:00 yaca u ot 13:00 10
15:00 yaca Bceku paboTeH JEH.

Y. 4 (1) Cnyxurensr, no wi. 3 (1) ocurypsia uHGopmarus 3a BHJIOBETE YCIYIH, H3BbPLIBAHH
OT QIMHHHUCTpPAIIMATA HA YUHITHILETO, KAKTO U pe/ia 3a NPeAOCTaBsIHETO UM.

(2) Undopmarusra 3a aZIMMHHCTPATHBHOTO OOCIY)KBaHe clie/iBa jia Obe:

> sICHA. TOYHa, JIOCTOBEpHA, 001opazdupaeMa, cHCTeMAaTH3UPaHa U IIbJIHA;

> JIOCTBITHA 3a XOpa ¢ YBPeX/IaHHs;

> 0e3 abpeBuaTypH, ChbKpallleHHs U IIPENpPaTKH.

Y5, (1) Madopmarnus 3a npeloCTaBIHATE OT YUHIIMILETO YCIIyTH MOKe Ja Objie TmoJlydeHa 1
4ype3 HHTepHET cTpanuuara Ha CY ,Xpucro bores” c.Apuap Ha aapec: http:/suhristobotev.com/
(2) OGpasuu Ha 3asBJICHUS/MCKAHUS 3a NIPEJIOCTABSHE Ha aJIMMHUCTPATUBHH YCIYTH ca Ha
pasnosioxkenue B CY , Xpucro bores” c.Apuap, yi1. ,,Bacui JleBckn"Ne7, kakTo u Ha HHTEpHET
CTpaHMLIATa HA YYMJIMLIETO B pa3zes ,,AZIMUHUCTPAaTHBHH yCIyru'".

Y6 (1) Cinyxurenure, mo wi. 3 (1):

1. mpeaoctaBaT uHGOpMaLMs 3a AIMHHUCTPATHBHUTE YCIIYIH HA JOCTBIIEH W pazoupaeM
€3HK;

2. OTroBapsT Ha 3aITMTBAHMS OT OO XapakTep ¥ HACOYBAT BBIIPOCHTE I10 KOMIIETEHTHOCT
J10 CHOTBETHHSI CITY)KUTEJI B YUHITHIIETO, KAKTO U KbM JIPYTH aJIMHHUCTPATHBHU OpraHu,
KOMIIETEHTHH 110 CbOTBETHHUS BBIIPOC;

3. pa3scHABaT M3HCKBAHUATA/PEKBH3HUTUTE, HA KOMTO TPsOBa Jla OTroBaps 3asBIICHHETO
WJIM HCKAHETO 3a OCHLIECTBABAHE HA aJIMUHUCTPATHBHATA yCIyra, )Kanoara, poTecThbT,
CHTHATBT MJIH NPEJUIOKEHHETO, 110 MPEBAPHTEIHO YCTAHOBEH Pe;

4. TIpHeMar 3asABJICHUS, HCKAHUS, )KaJIOU, IIPOTECTH, CHTHAJIM U MPEJIOKEHHUSL;

5. HpueMar yCTHH M IIMCMEHH 3asBJICHHS, IIOCTHIIHIIH B IEJIOBOJICTBOTO M I'M PETHCTPUPAT B
A€JI0BOJIHATA CHCTEMA M ITPU HEOOXOAMMOCT HACOYBAT YCTHH 3alMTBAHUS HA MPaKIaHH
KBM CBOTBETHHS CITYXKUTEI,
6. OChlIECTBABAT Bph3KaTa C OCTAHAINTE JTHKHOCTHHM JIMLA OT aMHHHMCTPAIMATA MO
MOBOJI OCBIIECTBABAHE HA aIMHUHUCTPAaTHBHOTO 00CIY)KBaHE;
7. CHensrT 3a IBJIHOTATa Ha JIOKYMEHTAIUATA.
(2) JIMpeKTOPBT WM HEroB 3aMECTHHK, OIPEJEIICH ChC 3alloBe)l, pasnpesiens JOKYMEHTHTE 3a
U3II'BJIHEHHE OT CIIY)KHTEJIMTE Ype3 ITUCMEHa Pe30JIIOIHS.
Y. 7. (1) XKanbu/cursany u npeUIoKeHUs ce MOAaBaT JIMYHO/C ITLIHOMOIIHO, Ype3 TOIaTa i
10 €IEKTPOHHA IOIIA.
(2) MonanenuTe xanbu/CUrHAIH U NMPEUIOKEHHS CE 3aBEXKAT B J1€/I0BOJIHATA CHCTEMA.
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(3) Uckanusa/3asBinenus 3a JyOnMKaT Ha NOKYMEHTH, 3a M3/[aBaHe Ha CJY)KeOHH OelekKKH,

YIOCTOBEPEHUsT M Jp.I. ce 00paboTBaT B CpOKOBETE M0 AJIMHHHUCTPATHBHOINPOLECYATIECH
KOJIEKC.

PA3JIEJI I
WHO®OPMAIUS 3A AAMUHUCTPATUBHUTE YCJIYI'H

Yn. 8. (1) CV . Xpucro bores” nmpeocTass ClieJHUTE aJIMHHHCTPATHBHH YCIIyTH:
WsnaBane Ha cinyxeOHH GenexKu
M31aBane Ha ynocToBepeHue 3a aupexius ,,Conuanto noanomarane”
M3naBane Ha yBepeHue 3a bJIDK
M3napane Ha Y 10CTOBEpEHHE 3a 3aBbPLUECH KJlac
M3naBane Ha Yi0cTOBEpeHHE 3a 3aBbPIICH 'MMHA3HAJIEH eTall
WM3nasane Ha qyOnukar Ha:
- CBHJIETEJICTBO 3a OCHOBHO oOpa3oBaHue 3a 8 Kiac
- JILIUIOMA 3a cpe/iHO oOpa3oBaHue;
- CBHJICTEJICTBO 3a NMpodecHOHaNHa KBaIH(HKaIus;
- CBH/ICTEJICTBO 3a Ba/lM/IMpaHe Ha npodecuonanna ksaauduxanus.
7. MWspaBane Ha cripaBKa 3a Xopapuyma
8. MspaBane Ha YnocroBepenue 3a ocurypurelne jgoxox (VI 2)
9. MHsnaBane Ha Y I0CTOBEpEHHE 3a TPYAOB H/WITH CITyXKeOeH CTaK Ha OCUTYPsIBaHH JIMIIA
(VI13)
10. IlpenocraBsine Ha JOCTBII 10 0OLIECTBEHA HH(OPMALIUS
Y. 9. (1) Ako B crenualieH 3aKOH He € INPEIBHICHO JPYro, MCKAHETO 3a MW3/laBaHe Ha
MH/IMBUIyaJICH aIMHHHCTPATHBEH aKT C€ I10/1aBa MHCMEHO HJTH YCTHO, KaTo 3asBUTEJIST H30Hpa
(opMara ¥ HaYMHA Ha 3asBSIBAHE,
(2) IlncmeHOTO MCKaHe ChbpiKa ITJIHOTO UME U ajipeca Ha Ipa/IaHuHa UM OpPraHu3alusTa,
OT KOMTO H3XO0XJa, €CTECTBOTO Ha HCKAHETO, JaTa M MOJIUC. 3asBUTESAT € JUIBKEH Ja
npejaocrasy TenedoH, hake WM ajipec 3a eJIEKTPOHHA I10111a, aKo pasroara ¢ Takusa. Mckanero
ChJIBPIKa U JAPYTH 3aAbJDKHTEIIHH €JIEMEHTH, aKO TaKHBa Ca NPEJIBHICHH B CIICIHAJIEH 3aKOH.
(3) JITBKHOCTHOTO JIHILE, IPHEIIO HCKAHETO, IOTBHPIK/ABa ¢ TMCMEHO 0TOEISA3BaHe BHACSHETO
My.

LRSS

(4) Cbo6pa3sHo HaIMYHHTE TEXHHYECKH BBH3MOXKHOCTH NMHCMEHOTO HCKAHE M MPHIOKEHUSTA
KbM HETO MOrar Jia ce 1o/a/iaT 1o €JIeKTPOHEH IIbT HJIM Ype3 JIMIIEH3HPaH MOIIEHCKH OTeparop.
(5) WUckanusra 3a n31aBase Ha JJOKyMeHTH 10 Wi. 8, T.1, 2 1 3 ce BOMCBAT B PErHCTHP, KOUTO ce
BoH 0T 3AC.

(6) Uckanusra, BHECEHH YCTHO, c€ OTpa3siBaT B IPOTOKOJI, KOWTO ce MOAMKMCBA OT 3asBUTENIS H
OT JUIbXKHOCTHOTO JIHLIE, KOETO I'0 € ChCTABHIIO.
(7) Yuunauiero npuemMa yCTHH MCKaHHS B PAMKHTE Ha BPEeMETO 3a paboTa ¢ MOCETHTENH, a
NUCMEHH UCKAHMA - B paMKUTE HA pabOTHOTO cH BpeMe. VickaHusTa, 110/1a/IeHH 110 MoLaTa, 1o
CJICKTPOHHA IO, NPEAH W3TH4YaHEe Ha JIaJieH CPOK, Makap M W3BBbH padOTHOTO BpeMe Ha
YYHIMIIETO, Ce CMSATAT MOJAJEHH B CpPOK. B mocnenuus ciyuyaif cpokoBeTe 3a B3eMaHE Ha
pEeLICHHE OT a/IMHHUCTPATUBHUS OPraH 3aro4ysar Ja ce OposT oT cieaBamys paboTeH JeH.

Y. 10. (1) AnmuauctpatuBHara yciyra ,JllpemocraBsHe Ha JOCTBbN 10 OOIIECTBEHA

HH(opMauus" ce H3BBLPIIBA 110 pejia Ha BeTpenHuTe npasuia 3a npeiocTaBsHe Ha JOCTHII 10
obuiecTBeHa HHpOPMAITHS.
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B3AMMO/IEMCTBHUE C NOTPEBUTEJIMTE, HEITIPABUTEJICTBEHUTE
OPI'AHM3AIIMU HA T'PAJKIAHUTE U BU3HECA, I'PA’K/IAHCKOTO
OBHIECTBO, OMBYJACMAHA U OBIIECTBEHUTE NNOCPEJHHUILIM I10 ITOBO
HA AIMUHHUCTPATHBHOTO OBCJIYKBAHE

PA3JIEJI I
YIIPABJIEHHE HA KAYECTBOTO
Yn. 11. (1) AnmunuctpatuBHOTO 06cayxBaHe B CY ,,Xpucto Botes” c.Apuap ce OChIIECTBsABA
IIPY Cra3BaHe Ha CJICAHHUTE 3ab/KHTEIIHM CTAHIapPTH 3a KaueCTBO Ha a/IMUHUCTPATHBHOTO
obciyxkBaHe:
1. CayXuTeauTe B YYHIIHMILETO ce HACHTHGUUMpAT ype3 cOOCTBEHO U (PaMHIIHO UME NIPH
BOJICHE Ha Tele)OHHH pa3sroBOPH;
2. CPOKBT 3a OTTOBOP Ha 3alIUTBAHUS, OCTBIIMIIM [10 NOLIATA U 110 €JIEKTPOHHATA 1011a €
20 7 1HH, a B CJIydauTe, KOoraro € Heo0XoMMa IpoBepKa Ha MSICTO HWJIH CTAHOBHIIE Ha
JAPYT aIMMHUCTPATHBEH OPraH B JIBYMECEYEH CPOK OT IOCTBIIBAHETO MY;
3. Bpemerto 3a yakase I1pu rnosty4yaBane Ha uHbopmanus u/min obpaborsane Ha
JIOKYyMEHTH BbB BPB3Ka ¢ a/IMHHHCTPAaTHBHOTO 00CIIy KBaHe € He noBeye oT 20 MHHYTH;
4. BB (hoaneTo ca OCUIrypeHH MECTa 3a CSIaHe U MOJXOISLIH YCIOBHS 3a Bb3PACTHU X0OPa,
OpeMeHHHU KEHHU H XOpa C yBPEeKIaHUS.
Yn12. (1) Conyxurenute ot aamuuucTpanusra Ha CY ,Xpucro Bote” c.Apyap THOIIBPXKAT
IOCTOSIHEH OTKPHT JIHAJIOT € NOTPEOUTENUTE, ¢ HENPABUTEICTBEHUTE OPraHU3alliy Ha
rpax/ilanuTe ¥ Ou3Heca, ChC CHHINKAIHHUTE OPraHU3alMu U ¢ IPaX/IaHCKOTO OOIIECTBO, B KOHTO
Ce B3eMarT IpeJIBH/] CTAHOBHINATAa OTHOCHO HOBOBbBEACHHATA U CJIa0OCTHTE B OpraHU3alusTa
Ha aJIMHHUCTPATHBHOTO OOCIY)KBaHe, KAKTO M NPEUIOKEHHUATA 3a IOJ00PSIBAHETO MY.

PA3JIEJI I1
MEXAHU3MH 3A OBPATHA BPb3KA
Y. 13 (1) OBparnara Bpb3Ka ce OCHIIECTBSABA Ype3 ChOMpaHe H aHAIN3 Ha NPeJIOKEHHS,
CUTHAJIM, IOXBAJIK, OTJIAKBAHUSI U JIPYTH.

(2) ObsBsiBat ce TenedoH U eIEKTPOHHA MOIIA 32 CUTHAIIN, NPeVIoKeHus 1 oT3uBu: /09317
23-13 ; souarchar@abv.bg

KOHTPOJI BbB BPB3KA C AIMUHUCTPATUBHOTO OBCJIY/KBAHE

Hn.14. (1) KonTponHara 1eHHOCT BbB Bpb3Ka ¢ H3BBPIIBAHETO HA aAMUHHCTPATHBHOTO
o0cyKEaHe U aIMHHUCTPATUBHUTE YCIYrH 00XBalla MpoBepKa 3a TOYHO Clla3BaHe Ha
OIIpeJIeJIEHUTE CPOKOBE M Ka4e€CTBOTO HA MPEAOCTABIHUTE YCIIYTH.
Y. 15. (1) CpokoBere 3a H3MBIIHEHHE Ca ONPEJCIICHH B CAMHSI JOKYMEHT, C PE30JIIOLHUS HIIA
IIPOU3THYAT OT HOPMATHBEH aKT U ¢a CboOpa3eHH ¢ AJIMHHHCTPATUBHOMPOIIECYAJICH KOJIEKC,
OCBEH aKO B HOPMATHBEH aKT € YCTAHOBEH JPYT CPOK.

Yn. 16. (1) KonrpousT 1o wi. 14 ce uzbpuisa ot 3AC.

JOIIbJIHUTEJIHU PA3ITIOPEABHU
§ 1. Ilo cMucena Ha BerpeunuTe npaBuia:
1. ,JlotpeOuTen Ha aZIMHHUCTPATHBHH YCIIYTH" € BCEKH I'Pa/J@HUH WJIM OpraHu3alis, KOUTO
3asBABAT W/WJIK 10JI3BAT aJIMHHUCTPATHBHU YCIYTH, NI0aBaT JKaJIOH, CUTHAIM, MPEUI0KEHHS 1
Aap.
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2., 3anuTBane" e BCAKO HCKaHe Ha HMHGQOpMAlKMs OTHOCHO CTPYKTypara M JAEHHOCTTa Ha
YUHIIHIIETO.

3., 3anuTBanKs OT OOl XapakTep" ca BCHYKH MCKaHHs 3a MH(OPMaLMs, KOUTO He W3HCKBAT
€KCIIEPTEH OTTOBOP.

Ipexoann u 3akaouuTeHH pasnopendu

§ 1. Berpemnure npasuia ce npueMaT Ha OCHOBaHMe Wi.5a, a1.] OT 3aKOoH 3a

aaMUHMCTpanusTa 1 Wwi.1, an.2 u wi.15 or Hapen6a 3a anMuHUCTpaTHBHOTO 06C/TyKBaHe, BHB
BpB3Ka ¢ AJIMHHHCTPATHBHOMPOIIECYAJIEH KOJIEKC.

§ 2. HacrosiiuuTe npaBua BIM3aT B CHJIA OT JaTaTa Ha YTBBPIKIABAHETO HM.



